
Your phone extension, anywhere in the world!

User Guide



Welcome to                 !

We are thrilled to have you as our customer.  Rest assured that we will do our best to 

earn your business by maintaining the best quality and price for your phone service.

If you have any question or recommendation, feel free to dial 6111 from your PBX On 

The Cloud phone to reach us, or send us an e-mail to support@pbxonthecloud.com.

This User Guide will help you configure and use your new service.

Your recommendation to other potential customers will be our best reward. We look 

forward to serve you. 

Nicolas M. Martinez

General Manager
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mailto:support@pbxonthecloud.com


Which phones can I use with                  ?

• Softphones:

– We provide free Softphones for Android, Iphone/IOS, Windows and MacOS. Visit

Phones Configuration to get them and check our User Guides.

Links to Softphones downloads depending on your device type:

• Android

• iPhone IOS

• Windows

• Mac

Links to our Softphone User Guides including installation steps, configuration and use:

• Android o iPhone

• Windows

• Mac
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https://www.pbxonthecloud.com/configuracion-de-telefonos?lang=en
https://www.pbxonthecloud.com/configuracion-de-telefonos?lang=en
https://play.google.com/store/search?q=sessioncloud
https://play.google.com/store/search?q=sessioncloud
https://apps.apple.com/us/app/sessioncloud-sip-softphone/id1065327562
https://apps.apple.com/us/app/sessioncloud-sip-softphone/id1065327562
https://windows-softphone.s3.eu-west-2.amazonaws.com/sessioncloud.appinstaller
https://windows-softphone.s3.eu-west-2.amazonaws.com/sessioncloud.appinstaller
https://mac-softphone.s3.eu-west-2.amazonaws.com/Softphone.dmg
https://mac-softphone.s3.eu-west-2.amazonaws.com/Softphone.dmg
https://www.pbxonthecloud.com/_files/ugd/28d833_a78ebbd8fbcc4c8bba1fa7a8c7fdce1c.pdf
https://www.pbxonthecloud.com/_files/ugd/28d833_a78ebbd8fbcc4c8bba1fa7a8c7fdce1c.pdf
https://www.pbxonthecloud.com/_files/ugd/28d833_606fd4a1078f438a821696d35f46dfc5.pdf
https://www.pbxonthecloud.com/_files/ugd/28d833_606fd4a1078f438a821696d35f46dfc5.pdf
https://www.pbxonthecloud.com/_files/ugd/28d833_55e503d8f44549cf914a3d5bc67f6111.pdf
https://www.pbxonthecloud.com/_files/ugd/28d833_55e503d8f44549cf914a3d5bc67f6111.pdf


Which phones can I use with                  ?

• Softphones (Continue):

On the first Softphone configuration screen, use these answers:

Provider: PBX On The Cloud  (Caps are important)

Password: Leave blank and click on “SIGN IN”

It is very important to ALLOW all permits requested by the App.

On the second configuration screen, these are the answers (Each row is for each extension 

or direct phone number):
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Username Password Domain or Subdomain



Which phones can I use with                  ?

• VoIP phones (This is just a partial list):

– GS0200P - Wired Phone, 2 Lines, PoE, 10/100 Mbps, Black & White: $59 USD

– GS0200W - WiFi Phone, 2 Lines, 10/100 Mbps, Black & White: $85 USD

– GS0203W - WiFi Phone, 2 Lines, monitor 3 ext, 10/100 Mbps, Color: $119 USD

Visit our Softphones Configuration page for configuration instructions.
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https://www.pbxonthecloud.com/como-funciona?lang=en


How do I configure my phones for                 ?

• Information needed to configure VoIP phones, ATAs or Softphones:

– SIP Server or Domain:  s1.pbxonthecloud.com

If you have any connection problem, use:

s1.pbxonthecloud.com:5081

• Depending on the phone, the previous field may need to be split in:

• SIP Server:   s1.pbxonthecloud.com

• Port:   5060 (Or 5081 if you have any connection problem)

– NAT Traversal (Optional): Keep alive

– User ID:   Extension number (See table below)

– Password:   Extension password (See table below)
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Extension Name Password



How do I make calls with                 ?

• How to dial external numbers:

– For International numbers, you need to let us know which Country Codes you 

would like to approve for dialing.  Initially we activate USA and Mexico.
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Location Dial (Press # or Send at the end for 

faster dialing)

Calls within USA Area Code + 7 digits number

International calls 011 + Country Code + City Code + 

Number



How do I receive calls with                 ?

• You can receive calls in any of the phone numbers you requested for 

your account

– You can port your numbers to our service, or we can provide numbers in more than 

90 countries.
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Phone Number Assignment



How do I use            ?

• To ask for support: Dial extension 6111

• Place call on hold: Press “Hold” button.  Press “Line” button to 

retake (For Softphones visit our Softphones Configuration page)

• To mute a call: Press “Mute” button.  Press again or “Unmute” to 

cancel (For Softphones visit our Softphones Configuration page)

• To transfer a call in a VoIP desk phone: Press “Transfer” button, dial 

extension or phone number, announce the transfer to dialed party, 

press “Transfer” button again. If the phone doesn’t have a “Transfer” 

button or you are using a Softphone, dial *2 and the extension you 

want to transfer to followed by #.   (For Softphones visit our Softphones Configuration page)

• To create a Conference in a VoIP desk phone: Press “Conference” 

button, dial extension or phone number, announce yourself to dialed 

party, press “Conference” button again. (For Softphones visit our Softphones 

Configuration page)
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https://www.pbxonthecloud.com/como-funciona?lang=en
https://www.pbxonthecloud.com/como-funciona?lang=en
https://www.pbxonthecloud.com/como-funciona?lang=en
https://www.pbxonthecloud.com/como-funciona?lang=en
https://www.pbxonthecloud.com/como-funciona?lang=en


• To forward your extension to another extension or an external phone number, 

dial *72 followed by the extension number or the phone number exactly as 

you would dial it. To remove call forwarding, dial *73

• To activate “Do Not Disturb” function, dial *78.   To deactivate, press *79

• Configure Voice Mail name and greeting messages, get Voice Mail: Dial *97, 

default/initial password: 1234

• Test audio call quality: Dial *43 

• Get time: Dial *60

• Get your extension number: Dial *65

• To “Park” a call so it can be taken from another extension, dial *270#, take 

note of the parking location number (71 to 78) and hang up. Go to another 

phone and dial the parking location number (71 to 78)
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How do I use            ?



How do I use                  Customer Portal?

• Visit http://pbxonthecloud.com and click on “Customer Login” link 

on top of the page. The Portal provides valuable account information, 

including:

– Detailed record of your calls and cost associated to them

– Check our rates per minute to any number

– Our “Simulator” provides cost information by typing the number you would like to 

call

– Open and manage Support tickets

– Check and update your account information, including your Password

• Here is your login information:

– User: We will provide

– Password: We will provide
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http://pbxonthecloud.com/


How do I use                 Customer Portal?

• ACCOUNT INFO screen:

– Here you can update your contact information. The menu on the left will take you 

through all Portal functions.
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Show account 
infomration

Check calls 
made and 
received

Check our per-
minute rates

Type a phone 
number and 

check location 
and cost per 

minute

Change your 
Password

Ask for help

Select Portal 
Language

Edit your 
Account 

information

Logout

This section 
only applies to 
Calling Cards



• CALL HISTORY screen:

– Check your calls and costs
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Select the FROM 
and TO check marks 

and dates

How do I use                 Customer Portal?

You can look for specific phone 
numbers (or part of them, answered 
calls or all, Minutes or Seconds and 

Currency

Click here to 
start Searching

Click here to 
export data



• RATECARD screen:

– Check the Per-Minute rates to any Country and Area Code we serve
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Click on the fist letter of the 
Country which per-minute 

rates you would like to 
check

How do I use                 Customer Portal?

Scroll through the window 
until you locate your City or 

area code



• SIMULATOR screen:

– Check the Destination and Per-minute cost for any number you want to dial. You 

may type just the Country and Area codes for this purpose. 
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Type the phone number you 
would like to check (or first digits, 
like Country code or Country and 
Area Code).  Don’t include a 9 in 
front (Start with Country Code)

How do I use                 Customer Portal?

Click this button to 
Search

Check Destination 
and Cost per Minute 

here



• PASSWORD screen:

– Change your account password
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To change your Password, 
type your Old Password, 

New Password and Confirm 
the New Password then click 

Save

How do I use                 Customer Portal?



• SUPPORT screen:

– Request help and support by opening Support Tickets
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Enter your Support Ticket Title, 
Priority, Component (Subject) 

and a description of your 
request and we will get back to 

you in this same tool.

How do I use                 Customer Portal?

Hit the Create botton to submit

Your Tickets will appear here 
after submitted



• SUPPORT screen:

– Check the status of Support Tickets
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Here you can see your 
open Support Tickets .  

Click on VIEW DETAILS to 
open

How do I use                 Customer Portal?

This is the VIEW DETAILS 
screen that shows 

responses from our 
Customer Service team



pbxonthecloud.com

by

unifycomm.com

+1 (281) 444-1888

+52 (81) 8526-1112

info@pbxonthecloud.com
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